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West Midlands Rural Affairs Forum Specialist Seminar

Community Resilience: What if…? 

5 July 2010, at Worcester County Council Chamber

Questions and Answers
Q. How do the police decide which incidents they will respond to and co-ordinate?

A.
The process is set out in the Civil Contingencies Act.  Any one of the services can trigger the process, then all Cat (Category) 1 responders representatives will meet to plan how best to respond, including who will co-ordinate. 
Q. How do you help people who are vulnerable and isolated in very rural localities?  For example, some older people could feel very worried or vulnerable
A.
The best way to help those people is encouraging them to be prepared for emergencies, e.g. prepare a “grab bag”; support them verbally via the phone.  Generally this would be via the call back service, providing them with up to date information and a chance to ask any questions
Q.
How can you help a community to respond to an emergency?

A.
There is a lot of information available via local authorities; for example, maps highlighting where vulnerable people are and then communities using this information to plan their community response

Q. How do communities access this information?
A.
The Council would need to arrange the transfer of information via agreed safe and secure routes – some information would be restricted due to Access to Information legislation


Q.
How do you approach from a bottom up perspective?

A. Parish Councils can help their community prepare, and develop a plan that could highlight the community’s vulnerable residents and locally identified issues and hazards that can then be shared from bottom up


Note from discussion: people should ensure that they evacuate their property whilst they are able to leave the property safely.  If living in a flat above ground level, this means leaving before it becomes dangerous at ground level, not until there is difficulty from first floor up








Note from discussion: County Councils will also respond, will use the E-Maps to identify vulnerable people, hazards, flood an weather info, etc, to manage risks ground level, not until there is difficulty from first floor up








Note from discussion: Local Authorities have a responsibility to work with communities.  Some already working with communities and Parish Councils











Note from discussion: Any rescue must be safe for all, including the rescuer.  Pre- planning will help ensure best, most efficient and safe approach.

















