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Community Resilience – What if…? – 05.07.10

Evaluation Summary
	
	23 replies from 36 attendees


	Not everyone commented on all questions.  Below is a summary of percentage

	1
	Intro to resilience
	52%   gave good or excellent rating

	2
	Personal resilience
	48%   gave good or excellent rating

	3
	Police 
	100% gave good or excellent rating

	4
	Fire and Rescue Service
	96%   gave good or excellent rating

	5
	Armed forces
	66%   gave good or excellent rating

	6
	Environment agency
	91%   gave satisfactory or good rating

	7
	Sedgeberrow 
	100% gave good or excellent rating

	8
	Tenbury 
	90%   gave good or excellent rating

	9
	Information supplied prior to the event
	88%   gave satisfactory or good rating

	10
	Location
	91%   gave good or excellent rating

	11
	Venue
	100% gave good or excellent rating

	12
	Presentations

	76%   gave good or excellent rating

	13
	Organisation
	74%   gave good or excellent rating

	14
	Food

	70%   gave good or excellent rating

	
	Total of rating for good or excellent overall

	74% gave good or excellent rating

	17
	OTHER COMMENTS

· would have liked to discuss the wider agenda around extreme events rather than focus on flooding

· time management for speakers an issue, would suggest an independent chair

· Sedgeberrow speaker excellent

· Managed Q&A session

· Good opportunity to network, highlighted need for improved communication

· Would like future seminars and updates

· It would have been helpful if presentations were handed out at the event

· More focus on practical community resilience

· Parking difficult

· Intro and armed forces sections too long, took time for the vent to find its focus

· Too many presentations, needed more time for debate and discussion, and how to help each other

· Split the programme to encourage people to stay

· Would like a copy of the attendee list and contact details

· Would have been helpful to have some questions prepared to help stimulate debate



	18
	SUGGESTIONS FOR NEXT CONFERENCE

· input and views from insurance companies

· WMRAF could play a vital role in enabling responsible bodies in emergency situations to agree a collective method of utilising volunteer support in the most effective and feasible way possible, e.g. Parish Councils acting as two way conduit of information not directing because they have no powers to so do

· Emergency co-ordinators at Parish Council level.  Need central guidance on developing a framework of operations – localities, personal and corporate (above views replicated by a number of responders)

· The ‘missing link’

· Reduction of carbon use in communities




